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Breakdown Diagnosis- $290

When you encounter a fault such as an error code or failure to
heat/cool, our skilled Refrigeration Mechanics conduct a
comprehensive diagnosis. This involves a systematic assessment to
determine the fault's cause. Once diagnosed, our team can present
repair options and recommendations. The initial diagnostic is allotted
1 hour, with additional time for complex diagnostics at $95 per half
hour thereafter.

Authorised Service Centre and Warranty Agents

Skip the queue! Authorized Service Centres and Warranty Agents for
MHIAA, Daikin, Haier, Fujitsu, Gree and Panasonic, our team fast-track
your manufacturer warranty clai ur team are there to help -
from sorting all the paperwork etting your system up and
running —our team are the one stop shop!



After Hours Breakdown Diagnosis - $580

Need our team sooner rather than later? We offer After Hours
Breakdown Diagnostic services! This involves a systematic
assessment to determine the fault's cause. Once diagnosed, our team
can present repair options and recommendations. The initial
assessment is allotted 1 hour, with additional time for complex
diagnostics at $380 per hour thereafter.

Subject to availability

Pressure Test & Check - from $390

Experiencing a gas leak? Our team ensure we identify the cause of
your leak by following the guidelines and obligations set out by the
Refrigerant Handling Code of Practice. We begin with an initial
diagnosis and pressurise the ssary components of your
system. We return in 3-7 da assess the pressures and
investigate the leak.

Once the leak is identified, we can offer repair options as well as
recommendations.



Afterpay

\We understand that air conditioning repairs and maintenance can be
an unexpected expense. That's why we offer the convenience of
Afterpay, allowing you to split the cost into four easy, interest-free
payments. With Afterpay, you can get the service you need now and
pay over time, making it easier to manage your budget without any
additional financial strain.

Humm

With Humm, you can break the cost of your new installation into
affordable, interest-free payments. Get the comfort you need now
and pay over time—without the str njoy flexible payment options

tod

*Subject to assessment and approval by Humm

afterpayc®



SYSTEM SYSTEM
HEALTH CHECK REFRESH

Stay ahead of the seasons with the routine check-up Revive and refresh — keep your system in check all
personalised for you. year round.

Check louvre operation System Health Check

Check indoor fan motor for noises Remove and clean air filter
Check remote and display board Dust off panels and fascia

Check indoor rotor condition
: 4 - Clean indoor coil (exc. HVAC bag treatment)
Check indoor coil condition

Clrack ek camclion Outdoor coil treatment and pressure wash
Check Cooling (Summer) / Heating Outdoor panel treatment and pressure
(Winter) functions -

Check outdoor coil condition ',
- Odour Eliminator
Check outdoor panel condition

Check outdoor environment Wetvac drain lines
conditions/obstructions

Check outdoor fan motor shaft
condition

Check outdoor noises or vibrations
Check isolator conditions

Overall condition rating, report and

recommendations.

$210 $275

Additional System/s - $120 each Additional System/s - $185 each

afterpayc”>




olit System Package

SYSTEM
REJUVENATION PLUS

e with superior air quality, efficiency Health is wealth - the ultimate indoor air quality to
and longevity. remove bacteria and mould.

System Health Check

Indoor coil treatment and wash

eatment and pressure wash Indoor rotor treatment and wash

Fascia treatment and wash

Filters treatment and wash

ent and pressure wash Indoor drain and pan treatment

Outdoor coil treatment and wash
Outdoor panel treatment and wash

and pan treatment Odour Eliminator

Wetvac drain an

Lubricate indoor fan motor shaft

el treatment and pressure Remove and lubricate indoor rotor bearing
Remove and lubricate outdoor fan
blade/motor shaft

Install Bio-Clean sanitising gel pack (lasts
up to 4-8 weeks)

Remote battery replacement

Nano Atomizer and TGA approved
disinfectant (kills 99.995% Covid-19)

th Check

reatment and pressure wash

ent and pressure wash

treatment and pressure wash

$565

Additional System/s - $285 each Additional System/s - $475 each

afterpaye®
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Ducted System Packages

SYSTEM
REJUVENATION
PLUS

Elevate performance with superior
air quality, efficiency and longevity.

System Health Check

Outdoor coil treatment and
pressure wash

Outdoor panel treatment and
pressure wash

Replace return air filter material
Odour Elimantor to return air filter
Wetvac drain lines (if accessible)
Indoor drain and pan treatment (if
accessible)

Indoor coil treatment and
pressure wash (if accessible)

Clean diffusers (if accessible)

Nano Atomizer and TGA approved
disinfectant (kills 99.995% Covid-
19) through return air

$315 $480 $675

Additional System/s - $225 each Additional System/s - $390 each Additional System/s - $585 each

afterpay<® @hummr

TemperCool
-

(0O7) 5500 2826 info@tempercool.com.au

7|Page



Two-Head Multi System Packages

SYSTEM
REJUVENATION
PLUS

Elevate performance with superior
air quality, efficiency and longevity.

System Health Check

Indoor coil treatment and wash
Indoor rotor treatment and wash
Fascia treatment and wash
Filters treatment and wash
Indoor drain and pan treatment
Outdoor coil treatment and wash
Outdoor panel treatment and
wash

Odour Eliminator

Wetvac drain lines

Remove and lubricate indoor fan
motor shaft

Remove and lubricate indoor rotor
bearing

Remove and lubricate outdoor fan
blade/motor shaft

Install Bio-Clean sanitising gel
pack (lasts up to 4-8 weeks)
Remote battery replacement
Nano Atomizer and TGA approved
disinfectant (kills 99.995% Covid-
19)

afterpay<® @hummr

TemperCool
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Three-Head Multi System Packages

SYSTEM
REJUVENATION
PLUS

Elevate performance with superior
air quality, efficiency and longevity.

System Health Check

Indoor coil treatment and wash
Indoor rotor treatment and wash
Fascia treatment and wash Filters
treatment and wash

Indoor drain and pan treatment
Outdoor coil treatment and wash
Outdoor panel treatment and
wash

Odour Eliminator Wetvac drain
lines

Remove and lubricate indoor fan
motor shaft

Remove and lubricate indoor rotor
bearing

Remove and lubricate outdoor fan
blade/motor shaft

Install Bio-Clean sanitising gel
pack (lasts up to 4-8 weeks)
Remote battery replacement
Nano Atomizer and TGA approved
disinfectant (kills 99.995% Covid-
19)

afterpay<® @hummr
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Four-Head Multi System Packages

SYSTEM
REJUVENATION
PLUS

Elevate performance with superior
air quality, efficiency and longevity.

System Health Check

Indoor coil treatment and wash
Indoor rotor treatment and wash
Fascia treatment and wash Filters
treatment and wash

Indoor drain and pan treatment
Outdoor coil treatment and wash
Outdoor panel treatment and
wash

Odour Eliminator Wetvac drain
lines

Remove and lubricate indoor fan
motor shaft

Remove and lubricate indoor rotor
bearing

Remove and lubricate outdoor fan
blade/motor shaft

Install Bio-Clean sanitising gel
pack (lasts up to 4-8 weeks)
Remote battery replacement
Nano Atomizer and TGA approved
disinfectant (kills 99.995% Covid-
19)

$1,300

afterpay<® @hummr
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Five-Head Multi System Packages

SYSTEM
REJUVENATION
PLUS

Elevate performance with superior
air quality, efficiency and longevity.

System Health Check

Indoor coil treatment and wash
Indoor rotor treatment and wash
Fascia treatment and wash
Filters treatment and wash
Indoor drain and pan treatment
Outdoor coil treatment and wash
Outdoor panel treatment and
wash

Odour Eliminator

Wetvac drain lines

Remove and lubricate indoor fan
motor shaft

Remove and lubricate indoor rotor
bearing

Remove and lubricate outdoor fan
blade/motor shaft

Install Bio-Clean sanitising gel
pack (lasts up to 4-8 weeks)
Remote battery replacement
Nano Atomizer and TGA approved
disinfectant (kills 99.995% Covid-
19)

$1,445

afterpay<® @hummr
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Cassette Packages

SYSTEM
REJUVENATION
PLUS

Elevate performance with superior
air quality, efficiency and longevity.

System Health Check

Indoor coil treatment and
pressure wash

Removal of indoor fan blade inc.
treatment and pressure wash
Removal of drain pan inc.
treatment and pressure wash
Fascia treatment and pressure
wash

Filters treatment and pressure
wash

Outdoor coil treatment and
pressure wash

Outdoor panel treatment and
pressure wash

Odour Eliminator Wetvac drain
lines

Remove and lubricate indoor fan
motor shaft

Remove and lubricate outdoor fan
blade/motor shaft

Remote battery replacement (if
applicable)

Nano Atomizer and TGA approved
disinfectant (kills 99.995% Covid-
19)

$235 $395 $425

Additional System/s - $140.00 each Additional System/s - $300.00 each Additional System/s - $330.00 each

afterpay<® @hummr

TemperCool
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1. Scope of Services

(a)
(b)

(c)

TEMPERCOOL AIR-CONDITIONING PTY LTD offer services within the HVAC-R industry including installation,
repair, maintenance and sales.

All works to be carried out are in line with the provisions of the company ARCTICK licence (AU50971) and QBCC
licence (15214587).

Works requested of our staff that are outside the licenced Scope of Works, will be refused. The Client is
responsible for sourcing the applicable qualified person to complete works outside the licenced Scope of Works.

2. Quotations and Estimates

(a)
(b)

(c)
(d)

Quotations and Estimates are valid for fourteen (14) days and after such time are subject to review

and change.

Quotations will outline any exclusions, as well as any recommendation that may have been made regarding
the proposed works.

Estimates are provided as a guide and are subject to change once site and/or system has been assessed.
Any Quotations or Estimates that are provided with ‘site unseen’, will be subject to a site and/or system
assessment with applicable changes made prior to works commencing.

3. Payment Terms

(a)

b)

— ==

Payments for diagnostic, repair, maintenance, installations (balance payments), non-warranty charges, are to
be made on site, at the time of services being rendered.

Payment can be made via Cash, Eftpos, Visa, Mastercard or American Express.

Payments made via Cash must be exact. No change is provided.

Cheque payments are not accepted.

All quoted works that exceed $1,000.00 will require a fifty percent (50%) initial deposit prior to the works
being scheduled or orders processed.

In the event that any invoice is not paid within the nominated due date, the Client shall pay a late payment
fee of $46.00 per week until payment has been received in full.

Additionally, interest on overdue invoices shall accrue at the rate of 12.35 per cent per annum, calculated
daily and compounded monthly, beginning thirty (30) days after the invoice date.

The Customer agrees to reimburse TEMPERCOOL AIR-CONDITIONING PTY LTD for all costs incurred in
collecting overdue payments, including reasonable attorney fees and court costs.

TEMPERCOOL AIR-CONDITIONING PTY LTD reserves the right to suspend all services until all outstanding
amounts, including any applicable late fees and accrued interest, are paid in full.

All parts, materials and products, remain the property of TEMPERCOOL AIR-CONDITIONING PTY LTD until
outstanding amounts are paid in full.

TEMPERCOOL AIR-CONDITIONING PTY LTD reserves the right to remove any property belonging to
TEMPERCOOL AIR-CONDITIONING PTY LTD. Any costs associated with recommissioning the removed
property, are the responsibility of the Customer and to be paid in full prior to recommmissioning.

afterpaye” @humme
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4. Cancellation and Rescheduling

(a)

(b)

(c)

All cancellations or rescheduling requests are to be made in writing or phone call to the TEMPERCOOL AIR-
CONDITIONING PTY LTD main office.

If cancellation or rescheduling requests are received less than twenty-four (24) hours prior, a cancellation fee
in the amount of $130.00 may apply and will be at the discretion of TEMPERCOOL AIR-CONDITIONING PTY
LTD. This cost is inclusive of GST.

For bookings that; are not cancelled prior to TEMPERCOOL AIR-CONDITIONING PTY LTD commencing travel
to the site, or for bookings that are deemed a ‘No-Show/, a cancellation fee in the amount of $260.00 will apply
prior to a reattendance being scheduled. This cost is inclusive of GST.

5. Warranties and Guarantees

(a)
(b)
(c)

(d)

0)

All parts and units supplied, any applicable manufacturer warranties will align with the applicable
manufacturer.

Customer is to refer to the applicable manufacturer warranty Terms and Conditions to ascertain provisions of
the manufacturer warranty.

Workmanship warranty is limited to defects caused by workmanship by a TEMPERCOOL AIR-CONDITIONING
PTY LTD team member.

For new system installations, TEMPERCOOL AIR-CONDITIONING PTY LTD provide a five (5) year workmanship
warranty. This warranty is limited to installations for MHIAA, Daikin, Haier, Panasonic, Fujitsu and Gree. For
new system installations outside the stipulated brands, a one (1) year workmanship warranty applies.

For part replacements, a seven (7) day workmanship warranty applies. Any claims against workmanship that
are not provided to TEMPERCOOL AIR-CONDITIONING PTY LTD in writing within the seven (7) day period, will
be excluded from any warranties.

For maintenance services, a seven (7) day workmanship warranty applies. Any claims against workmanship
that are not provided to TEMPERCOOL AIR-CONDITIONING PTY LTD in writing within the seven (7) day period,
will be excluded from any warranties.

For maintenance services, systems that have been poorly maintained, are explicitly excluded from any
warranties. This includes additional blocked drains after products have continued to dissolve mould or debris
build up, as well as any damage sustained to system components due to operating with heavy mould or
debris build up for an extended period of time (including rotor imbalance).

For any diagnostic or maintenance services, any faults that are evident after the engaged works have been
completed that were due to unforeseen circumstances or not advised by the Customer, will incur additional
charges for a secondary visit.

Any damage sustained to the system or components that are caused by, but not limited to; vermin, animals,
acts of God, Customer tampering or physical damage, third party tampering or physical damage,
deterioration, corrosion, or misuse are not covered under any warranty.

Any additional charges required to gain adequate and safe access to any component of the system, will incur
additional charges that are outside any warranties, and will be quoted dependent on individual
circumstances.

afterpaye” @humme
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6. Liability and Indemnity

(a)

(b)

(c)

By engaging the services of TEMPERCOOL AIR-CONDITIONING PTY LTD, the Customer indemnifies
TEMPERCOOL AIR-CONDITIONING PTY LTD from any claims due to improper use of HVAC systems by the
Customer.

For any works carried out in ceiling cavities, the Customer indemnifies TEMPERCOOL AIR-CONDITIONING PTY
LTD from any claims of damage caused due to lack of structural soundness or ceiling flex.

For any items obstructing access to the system (both indoor and outdoor) such as, but not limited to;
televisions, furniture, screening, the Customer indemnifies TEMPERCOOL AIR-CONDITIONING PTY LTD from
liability of damage sustained in order to complete works.

/. Customer Responsibilities

(a)
(b)
(©)

(d)

(e)

The Customer is responsible for providing access to the premises and ensuring safe conditions.

If the Customer cannot provide access to the premises or safe conditions during the scheduled appointment
time, please refer to 4 (c) for applicable charges.

If asbestos is found on site or if the property and/or system is deemed unsafe and/or unhygienic,
TEMPERCOOL AIR-CONDITIONING PTY LTD reserves the right to refuse works. A minimum fee in the
amount of $260.00 will apply prior to a reattendance being scheduled. This cost is inclusive of GST.

Any additional costs or labor associated with the collection of keys from a nominated representative will be
reviewed by TEMPERCOOL AIR-CONDITIONING PTY LTD. Any additional kilometers and time required to
facilitate key collection will be chargeable to the Customer prior to the appointment.

If there are any animals on site, it is the responsibility of the Customer to ensure they are kept clear from all
TEMPERCOOL AIR-CONDITIONING PTY LTD staff and equipment. Any damage. It also the responsibility of
the Customer to ensure that all doors and gates are monitored during the allocated appointment time. The
Customer indemnifies TEMPERCOOL AIR-CONDITIONING PTY LTD from any loss or responsibility if an animal
escapes during the allocated appointment time.

The Customer agrees to maintain a safe distance frormn TEMPERCOOL AIR-CONDITIONING PTY LTD staff and
equipment for their safety.

Any patchwork or painting that is required due to relocation, replacement, or readjustment of systems, is the
responsibility of the Customer.

Any obstructions that hinder access to the system (both indoor and outdoor) such as, but not limited to;
televisions, furniture, screening, are the responsibility of the Owner to relocate or remove prior to the service. If
works cannot be completed with obstacles still present, charges for attendance will still apply, prior to
reattendance scheduled.

8. Force Majeaure

(a)

TEMPERCOOL AIR-CONDITIONING PTY LTD reserve the right to reschedule or cancel their service in the
events of unforeseeable weather or natural events that are beyond the reasonable control of either party. This
includes, but is not limited to, wet weather, earthquakes, floods, hurricanes, tornados).

TEMPERCOOL AIR-CONDITIONING PTY LTD reserve the right to reschedule or cancel their service in the
event of a government action or mandate that are beyond the reasonable control of either party.
TEMPERCOOL AIR-CONDITIONING PTY LTD reserve the right to reschedule, cancel or review their quotation
for their service if unforeseeable circumstances hinder the ability to complete the full scope of works. Any
additional charges that apply for additional time, will be the responsibility of the Customer.

afterpaye” @humme
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9. Safety and Compliance

(@)  For any works that require building management approval or body corporate approval, it is the responsibility
of the Customer to obtain prior to services being rendered. Any loss or liability due to works being completed
or refused without appropriate approval prior to commmencement, is the responsibility of the Customer.

(b)  For any works that require building management approval or body corporate approval, it is the responsibility
of the Customer to obtain prior to services being rendered. Any loss or liability due to works being completed
or refused without appropriate approval prior to commencement, is the responsibility of the Customer.

10.  Termination of Agreement

(@)  For any installations or part replacements that are cancelled once order has already been placed with the
nominated manufacturer, will incur a cancellation fee and restocking fee. The cancellation fee and
restocking fee will be determined by TEMPERCOOL AIR-CONDITIONING PTY LTD based on notice, order

progress and manufacturer conditions.

Il. Privacy and Confidentiality

(@)  Anyinformation provided by the Customer will be protected and not shared with any third party without

the Customer's approval prior.
(b) By providing TEMPERCOOL AIR-CONDITIONING PTY LTD with a valid email address, the Customer and
representative/s agree to be added to TEMPERCOOL AIR-CONDITIONING PTY LTD's marketing list. The

Customer can unsubscribe at any time via writing.

afterpaye” @humme
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